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CITY OF STORM LAKE RENTAL COMPLAINT FORM
Administration Use Only
Resolution:
Complaint - Please outline the complaint in full detail including dates and times if appropriate.  Continue complaint on back of this form if you need additional room.  
Additional Information:  Please attach to this complaint form any additional information including pictures showing problems, copies of letters made to the owner or manager previous to this complaint, or any other supporting information.
I understand that by filing this complaint that the City of Storm Lake will make contact with the owner/landlord of the property to investigate the problem and try to find a resolution.  I also understand that the City will only investigate complaints that are from the current tenants of the property in which the complaint is received and that the name of the reporting party is public information and will be released to the owner at the time of notice.  The City will make contact with the owner and/or manager within five business days of the date this complaint is received.  I understand that there are some items in which the City may not be able to assist on and that in those cases the City will notify me using the contact information provided above.
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